
The care you need, when you need it

Phone support
Southwest Medical Priority Senior Access Line

Make us your first call when you need care. Call 1-702-877-5088, TTY 711. 

We can help:

• Schedule your appointments

• Refill your medication

• Send your provider a message

• And more

Telephone advice nurse line (24/7)

Need health advice? Talk to a nurse anytime, even on holidays. They’re here to help with  
any health questions you have. Contact 1-702-877-8114, TTY 711.

Virtual care
Need care now? Use nowclinic.com for a video visit anytime, on your phone,  
tablet or computer.

In-home visits
DispatchHealth®
Save a trip to the ER with same-day medical care at home. Contact 1-702-637-1664, TTY 711.

Doctoroo®
Housecalls 7 a.m. to midnight, 365 days a year. Contact 1-888-888-9930, TTY 711

Transportation
Modivcare helps people get to and from their doctor appointments.  
Please call 1-888-589-6163, TTY 711 (please provide at least 72 hours notice).

As an Optum — Nevada member with a Medicare Advantage plan, you can easily 
get the care you need. We offer many ways to help keep you healthy and feeling 
your best.

Over >



1   South Rancho 
888 S. Rancho Dr. 
Open 24/7, 365 days

2   Eastern 
4475 S. Eastern Ave. 
Mon–Fri, 7 a.m.–7 p.m.

3   Montecito 
7061 Grand Montecito Pkwy. 
Mon–Fri, 7 a.m.–7 p.m.

4   Siena 
2845 Siena Heights Dr. 
Daily, 7 a.m.–7 p.m.

5   Tenaya 
2704 N. Tenaya Way 
Daily, 7 a.m.–7 p.m.
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Urgent care centers
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Urgent care centers can help with many symptoms, such as:  
• Headaches

• Dizziness

• Breathing problems

• Urinary symptoms

• Congestion

• Dehydration

• High or low blood 
pressure

• Broken bones

• Body pain

• Nosebleeds

• Stomach pain  
or diarrhea

• Nausea or vomiting
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Here when you need us. Contact 1-702-877-5088, TTY 711.


