
Urgent care 
services and 
information

Any person depicted in the stock image is a model.

The company does not discriminate on the basis of race, color, 
national origin, sex, age, or disability in health programs and 
activities. We provide free services to help you communicate  
with us. This includes letters in other languages or large print.  
Or, you can ask for an interpreter. To ask for help, please call 
1-702-877-5199, TTY 711. 

ATENCIÓN: Si habla español (Spanish), hay servicios de  
asistencia de idiomas, sin cargo, a su disposición. Llame al  
1-702-877-5199, TTY 711. 

請注意  ：如果您說中文 (Chinese)  ，我們免費為您提供
語言協助服務  。請致電  ：1-702-877-5199, TTY 711  。

Optum is a registered trademark of Optum, Inc. in the U.S. and 
other jurisdictions. All other trademarks are the property of  
their respective owners. Because we are continuously improving 
our products and services, Optum reserves the right to  
change specifications without prior notice. Optum is an equal 
opportunity employer.
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*NowClinic® is not intended for life-threatening medical issues. 
Please call 911 or go to the emergency room (ER) for  
life-threatening medical issues. NowClinic services may be 
covered by some health plans. Copays and deductibles may 
apply. Members under the age of 18 must have a guardian 
contact NowClinic customer support for assistance in enrolling 
for their account. Customer support can be reached at  
1-877-550-1515, TTY 711. Dial 911 or go to the nearest emergency 
room if you have a serious illness or injury, such as bleeding that 
won't stop, chest pain or shortness of breath or numbness in the 
face, arm or leg.

Scan the QR code to set 
up a visit with NowClinic. 

NowClinic® 
24/7 quick-care video visits
Use NowClinic® when you need to see 
a doctor right away.* You'll have a video 
appointment with a doctor. You can 
reach them 24/7 by phone, tablet or 
computer. NowClinic is perfect for  
non-life-threatening and nonurgent 
health issues.

smalv.com/en/urgentcare 
1-702-877-5199, TTY 711



Urgent care centers
1-702-877-5199, TTY 711

Visit an urgent care for  
non-life-threatening issues.

This includes:
• Most fractures

• Ear infections (an illness from germs)

• Colds and other respiratory problems

• Sprains and strains

• Abdominal pain

• Vomiting and diarrhea

• Most cuts

• Most burns

• Back pain

What to expect:
• No appointment necessary

• Shorter wait times than the ER (we make 
every attempt to have our clinical staff see 
you in 15 minutes or less)

• Quicker results, with efforts to get your 
FastLab results back to you in 15 minutes  
or less

• Lower copayments

• Extended hours 

• Weekend and holiday availability

• On-site digital imaging

• Paperless electronic records

1   Rancho 
888 S. Rancho Dr. 
1-702-877-5199, TTY 711 
Hours: Daily, 24 hours

2   Eastern 
4475 S. Eastern Ave. 
1-702-877-5199, TTY 711 
Hours: Daily, 7 a.m.–7 p.m.

3   Montecito 
7061 Grand Montecito Pkwy. 
1-702-877-5199, TTY 711 
Hours: Daily, 7 a.m.–7 p.m.

4   Siena 
2845 Siena Heights Dr. 
1-702-877-5199, TTY 711 
Hours: Daily, 7 a.m.–7 p.m.

5   Tenaya 
2704 N. Tenaya Way 
1-702-877-5199, TTY 711 
Hours: Daily, 7 a.m.–7 p.m.
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Here when you need us.  
Our Rancho Urgent Care 
is open 24/7.

Scan the QR code to 
check urgent care 
wait times


