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Map legend

The following list include Optum - Nevada contracted community physicians including featured providers,

who are bolded, that have immediate access for your Medicare Advantage clients.

Location | Provider’s office Address City ZIP
code
1 Abhinav Sinha MD PC 1905 McDaniel St., Ste. 105 North Las Vegas | 89030
2 Ace Primary Care 1701 N. Green Valley Pkwy., Ste.3B | Henderson 89074
3 Aguila Medical Group LLC 9280 W. Sunset Rd., Ste. 414 Las Vegas 89148
4 ArchWell Health 1276 S. Nellis Blvd. Las Vegas 89142
5 ArchWell Health 1501 W. Sunset Rd. Henderson 89014
6 ArchWell Health 3830 E. Flamingo Rd., Ste. 100 Las Vegas 89121
7 ArchWell Health 4750 W. Sahara Ave,, Ste. 36 Las Vegas 89102
8 ArchWell Health 921 W. Owens Ave,, Ste. 150 Las Vegas 89106
9 Ascent Primary Care 7100 W. Smoke Ranch Rd. Las Vegas 89128
10 Boulder City Primary Care 999 Adams Blvd., Ste. 102 Boulder City 89005
11 Calderon Medical Group 3000 W. Charleston Blvd., Ste. 5 Las Vegas 89102
12 CenterWell Senior Primary Care-Boulder Highway | 6360 Boulder Hwy. Las Vegas 89122
13 CenterWell Senior Primary Care-Fremont Street | 1766 E. Charleston Blvd. Las Vegas 89104
14 CenterWell Senior Primary Care-Henderson 390 W. Lake Mead Pkwy., Ste.120 | Henderson 89015
15 CenterWell Senior Primary Care-North Rainbow 3129 N. Rainbow Blvd. Las Vegas 89108
16 CenterWell Senior Primary Care-South Eastern 4813 S. Eastern Ave. Las Vegas 89119
17 CenterWell Senior Primary Care-South Nellis 2875 S. Nellis Blvd,, Ste. 3 Las Vegas 89121
18 CenterWell Senior Primary Care-South Rainbow 915 S. Rainbow Blvd. Las Vegas 89145
19 CenterWell Senior Primary Care-Spring Valley 4001 S. Decatur Blvd,, Ste. 25 Las Vegas 89103
20 CenterWell Senior Primary Care-Tenaya 2601 N. Tenaya Way Las Vegas 89128
21 Daulat Medical Center 3416 N. Buffalo Dr. Las Vegas 89129
22 David H. Kim MD PC 5380 S. Rainbow Blvd., Ste. 310 Las Vegas 89118
23 Dignity Health Medical Group Nevada 1550 W. Craig Rd., Ste. 220 North Las Vegas | 89032
24 Dignity Health Medical Group Nevada 9880 W. Flamingo Rd,, Ste. 220 Las Vegas 89147
25 Dignity Health Medical Group Nevada - 4855 Blue Diamond Rd., Ste. 220 Las Vegas 89139
Blue Diamond Clinic
26 Dignity Health Medical Group Nevada - Henderson | 10001 S. Eastern Ave,, Ste. 101 Henderson 89052
27 Dignity Health Medical Group Nevada - Pavilion 800 N. Gibson Rd,, Ste. 201 Henderson 89011
28 Doctors Center Henderson 1681 W. Horizon Ridge Pkwy. Henderson 89012
29 Doctors Center Southwest 6120 S. Fort Apache Rd. Las Vegas 89148
30 Doctors Center at Red Rock 2801 N. Tenaya Way, Ste. C Las Vegas 89128
31 Durango Health Group 3140 S. Durango Dr, Ste. 100B Las Vegas 89117
32 Dzung Tran MD 6960 S. Cimarron Rd., Ste. 100 Las Vegas 89113
33 Epic Healthcare 2931 N. Tenaya Way, Ste. 101 Las Vegas 89128
34 Ernesto AMcCombs DO 501 S. Rancho Dr, Ste. C15 Las Vegas 89106
35 Family Doctors Medical Center 1703 Civic Center Dr,, Ste. 3 North Las Vegas | 89030
36 Family Doctors Medical Center 1901S. Jones Blvd. Las Vegas 89146
37 Family Doctors Medical Center 291 N. Pecos Rd. Henderson 89074



ZIP

Location | Provider’s office Address City

code
38 Forte Family Practice 1535 W. Warm Springs Rd., Ste. 135 | Henderson 89014
39 Forte Family Practice 4845 S. Rainbow Blvd., Ste. B402 Las Vegas 89103
40 Forte Family Practice 9010 W. Cheyenne Ave. Las Vegas 89129
41 Henderson Health Group 366 W. Lake Mead Pkwy., Ste.100 | Henderson 89015
42 Hope Medical Clinic, PLLC 7455 W. Azure Dr, Ste. 140 Las Vegas 89130
43 Horizon View Medical Center 6170 N. Durango Dr.,, Ste. 220 Las Vegas 89149
44 Humanitas Primary Care 3201 S. Maryland Pkwy., Ste. 512 Las Vegas 89109
45 Humanity Health Center 2995S. Jones Blvd,, Ste. A Las Vegas 89146
46 Humanity Health Center 3750 S. Jones Blvd,, Ste. 120 Las Vegas 89103
47 Internal Medicine Specialist of Las Vegas 2010 Wellness Way, Ste. 100 Las Vegas 89106
48 Las Vegas Medical Group 1389 Galleria Dr., Ste. 100 Henderson 89014
49 Las Vegas Medical Group LLC 5320 S. Rainbow Blvd., Ste. 302 Las Vegas 89118
50 Las Vegas Medical Group LLC 5380 S. Rainbow Blvd,, Ste. 330 Las Vegas 89118
51 Las Vegas Medical Group LLC 5400 S. Rainbow Blvd. Las Vegas 89118
52 Las Vegas Medical Group LLC 653 N. Town Center Dr., Ste. 306 Las Vegas 89144
53 Las Vegas Medical Group LLC 6850 N. Durango Dr., Ste. 208 Las Vegas 89149
54 Mark A. PerezMD LLC 4275 S. Burnham St. Las Vegas 89119
55 Michael D. Reiner, MD - 1320 E. Calvada Blvd. Pahrump 89048

Independent Medical Group
56 Michael D. Reiner, MD - 3100 Needles Hwy., Ste. 900 Laughlin 89028
Independent Medical Group - IMG Laughlin
57 Modern Wellness Clinic 5375 S. Fort Apache Rd. Las Vegas 89148
Stes.102-103
58 NHC Cambridge Family Health Center 3900 Cambridge St,, Ste. 102 Las Vegas 89119
59 NHC Eastern Family Medical and Dental Center 2212 S. Eastern Ave. Las Vegas 89104
60 NHC Martin Luther King Health Center 1799 Mt. Mariah Dr. Las Vegas 89106
61 NHC North Las Vegas Family Health Center 2225 Civic Center Dr,, Ste. 224 North Las Vegas | 89030
62 NHC at Enterprise 1700 Wheeler Peak Dr. Las Vegas 89106
63 New Horizon Primary Care 2010 Wellness Way, Ste. 308 Las Vegas 89106
64 Premium Family Care 2031 McDaniel St., Ste. 250 Las Vegas 89030
65 Primary Care Center of Nevada 2001 S. Rainbow Blvd., Ste. 160 Las Vegas 89146
66 Primary and Senior Care 7170 Smoke Ranch Rd., Ste. 110 Las Vegas 89128
67 Queensridge Health Care 10040 Alta Dr, Ste. 110 Las Vegas 89145
68 Red Rock Family Clinic 4811 W. DesertInn Rd., Ste. B Las Vegas 89102
69 Roger Estevez MD PC 4020 Pecos McLeod Dr. Las Vegas 89121
70 Rosner P. Luss, MD 1621 E. Flamingo Rd., Ste. 16B Las Vegas 89119
71 Sagebrush Medical Center 2645 W. Horizon Ridge Pkwy. Henderson 89052
Ste. 120

72 Sagebrush Medical Center 3097 E. Warm Springs Rd., Ste. 400 | Las Vegas 89120
73 Sahara Health Group 4950 W. Sahara Ave,, Ste. 100B Las Vegas 89146
74 Shadow Mountain Health Group 6525 N. Decatur Blvd., Ste. 150B Las Vegas 89131
75 Soluna Family Medical 2701 N. Tenaya Way, Ste. 190 Las Vegas 89128
76 Southern Nevada Internists 4409 S. Pecos Rd. Las Vegas 89121



ZIP

Location | Provider’s office Address City
code
77 Sunrise MountainView Multispecialty Clinics LLC | 3150 N. Tenaya Way, Ste. 440 Las Vegas 89128
78 Sunset Clinic 3175 St. Rose Pkwy., Ste. 121 Henderson 89052
79 Sunset Clinic 3551 E. Bonanza Rd., Ste. 107 Las Vegas 89110
80 Sunset Clinic 6525 N. Buffalo Dr., Ste. 130 Las Vegas 89131
81 Sunset Clinic 8530 W. Sunset Rd,, Ste. 110 Las Vegas 89113
82 Total Wellness Family Medicine - 5225 S. Durango Dr. Las Vegas 89113
Kimberly Adams, MD
83 UMC Centennial Primary Care 5785 Centennial Center Blvd. Las Vegas 89149
Ste. 230
84 UMC Nellis Primary Care 61 N. Nellis Blvd. Las Vegas 89110
85 UMC Peccole Primary Care 9320 W. Sahara Ave. Las Vegas 89117
86 UMC Southern Highlands Primary Care 11860 Southern Highlands Pkwy. Las Vegas 89141
Ste. 102
87 UMC Spring Valley Primary Care 4180 S. Rainbow Blvd., Ste. 810 Las Vegas 89103
88 UMC Summerlin Primary Care 2031 N. Buffalo Dr. Las Vegas 89128
89 UMC Sunset Primary Care 525 Marks St. Henderson 89014
90 UMC Wellness Center 701 Shadow Ln., Ste. 200 Las Vegas 89106
91 UNLV Health 1524 Pinto Ln, Las Vegas 89106
1524 Pinto Ln., 2nd FI.
92 UNLV Health 1707 W. Charleston Blvd. Las Vegas 89102
Stes. 100, 220, 230
93 Union Village Medical Group 1135 Vitality Dr., Ste. 120 Henderson 89011
94 VIP Primary Healthcare Las Vegas 3195 St. Rose Pkwy., Ste. 212 Henderson 89052
95 Valley Oaks Medical Group 1252 Wyoming St., Ste. 200 Boulder City 89005
96 Valley Oaks Medical Group 1321 S. Rainbow Blvd., Ste. 101 Las Vegas 89146
97 Valley Oaks Medical Group 2354 E. Bonanza Rd. Las Vegas 89101
98 Valley Oaks Medical Group 2810 W. Charleston Blvd., Ste. E48 | Las Vegas 89102
929 Valley Oaks Medical Group 3115 S. Eastern Ave. Las Vegas 89169
100 Valley Oaks Medical Group 5771S. Fort Apache Rd., Ste. 120 Las Vegas 89148
101 Valley Oaks Medical Group 5915 S. Rainbow Blvd., Ste. 100 Las Vegas 890118
102 Valley Oaks Medical Group 8420 S. Eastern Ave,, Ste. 101 Las Vegas 89123
103 Valley Oaks Medical Group 9300 Sun City Blvd., Ste. 101 Las Vegas 89101
104 Wolfson Medical Centers Las Vegas 2655 Box Canyon Dr. Las Vegas 89128
105 Wolfson Medical Centers Las Vegas 6803 W. Tropicana Ave,, Ste. 100 Las Vegas 89103
106 Zephyrene C. Villaluz MD CHTD 1825 Civic Center Dr. North Las Vegas | 89030



Featured providers

Anna Aguila, MD
Family medicine

Aguila Medical Group
(see map pin 3)

UHC HMO/D-SNP PCP ID: 00010016228 9280 W. Sunset Rd., Tower 1, Ste. 414
UHC PPO PCP ID: 00010844622 Las Vegas, NV 89148
Humana PCP ID: 000408070 1-702-906-4800, TTY 711

Dr. Aguila is a board-certified family medicine physician. She's also the chief medical director at Aguila
Medical Group. She got her degree from Far Eastern University - Nicanor Reyes Medical Foundation in the
Philippines. She did her specialty training in family and geriatric medicine at Mercer University School of
Medicine in Macon, Georgia. In practice for 18 years, Dr. Aguila speaks English and Tagalog.

Apeksha Desai, MD Ace Primary Care

Internal medicine (see map pin 2)

UHC HMO/D-SNP PCP ID: 00040007768 1701 N. Green Valley Pkwy., Ste. 3B
UHC PPO PCP ID: 00040557462 Henderson, NV 89074

Humana PCP ID: 000408072 1-702-508-9119, TTY 711

Dr. Desai is the founder of Ace Primary Care. She has 13 years of experience in senior care, urgent care and
preventive care and wellness. She also has experience in chronic disease management and more. She did her
residency at Rochester General Hospital in Rochester, New York. Dr. Desai speaks English, Spanish and Hindi.

Gautum Daulat, DO Daulat Medical Center
-~ Internal medicine (see map pin 21)
v UHC HMO/D-SNP PCP ID: 00040005921 3416 N. Buffalo Dr.
’ /) UHC PPO PCP ID: 00040490469 Las Vegas, NV 89129
7 Humana PCP ID: Not participating 1-702-565-4917, TTY 711

Dr. Daulat is the founder of Daulat Medical Center. He's a board-certified internal medicine doctor with
27 years of experience. He went to the University of North Texas Health Science Center's Texas College of
Osteopathic Medicine in Fort Worth, Texas. Dr. Daulat did his residency at SUNY Medical Center Brooklyn.
He speaks English, Hindi and Spanish.

Arlene Rillo, MD VIP Primary Health Care
Family medicine (see map pin 94)

UHC HMO/D-SNP PCP ID: 00010015686 3195 St. Rose Pkwy., Ste. 212
UHC PPO ID: 00010824553 Henderson, NV 89052
Humana ID: Not participating 1-702-342-1384,TTY 711

Dr.Rillo is a board-certified family medicine physician. She has 14 years of experience in preventive health
care and chronic disease management. She also has experience in acute illness management, telehealth
visits and more. She did her residency in the Philippines and at the University of Minnesota in Minneapolis.
Dr. Rillo speaks English and Tagalog.



Benito Calderon, MD UHC HMO PCP ID: 0296790596

Internal medicine UHC PPO PCP ID: 00040490456
Calderon Medical Group UHC D-SNP PCP ID: 00040005908
(see map pin 11) Humana PCP ID: Not participating

1-702-877-9511, TTY 711

Benito Calderon is a board-certified physician. He founded his medical group to help others. He believes
that care is a partnership between patient and provider. For nearly 2 decades, he has built lasting
relationships with the families he cares for. As a result, he's become a trusted community caregiver.

Leo Capobianco, DO UHC HMO PCP ID: 0296790603
Family medicine UHC PPO PCP ID: 00010671410
Doctors Center UHC D-SNP PCP ID: 00010011407
(see map pins 28-30) Humana PCP ID: 000408064

+ Red Rock: 1-702-684-7800, TTY 711
+ Henderson: 1-702-998-5549, TTY 711
+ Southwest: 1-702-602-5444, TTY 711

Dr. Capobianco is a board-certified emergency medicine physician. He's also the medical director of
Doctors Center at Red Rock. He believes in caring for his patients as family. And he consistently ranks as
one of Nevada's favorite physicians. He has received awards during his career and leads his staff to be
both efficient and forthcoming. Dr. Capobianco speaks English and Spanish.

Roger Estevez, MD UHC HMO PCP ID: 0296790067
Internal medicine UHC PPO PCP ID: 00040223851
(see map pin 69) UHC D-SNP PCP ID: 00040006012
1-702-570-6107, TTY 711 Humana PCP ID: 000408021

Dr. Estevez graduated from Carlos Finlay University of Medical Sciences in Camaguey, Cuba. That's also
where he also did his residency in internal medicine. He also did residency training in internal medicine at
Jamaica Hospital Medical Center in Jamaica, New York. He speaks English and Spanish.

Mark Ferdowsian, DO UHC HMO PCP ID: 0296790242
Family practice UHC PPO PCP ID: 00010466346
Sunset Clinic UHC D-SNP PCP ID: 00010011591
(see map pins 78-81) Humana PCP ID: Not participating

+ St. Rose Pkwy.:1-702-802-5100, TTY 711
+ Bonanza Rd.: 1-702-589-5135, TTY 711

+ Buffalo Dr.:1-702-851-0911, TTY 711

+ Sunset Rd.: 1-702-754-1900, TTY 711

Dr. Ferdowsian is the founder of Sunset Clinic. Sunset Clinic is a family medicine and urgent care practice.
He founded it based on his experience growing up as an Iranian immigrant. Dr. Ferdowsian wants to serve
underprivileged patients. He has built 5 community sites, where he continues to pursue his goal of a
better health care system.
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Esteban Hennings, MD
Geriatric medicine
Humanitas Primary Care
(see map pin 44)
1-702-685-7700, TTY 711

UHC HMO PCP ID: 0296801085
UHC PPO PCP ID: 00040497310
UHC D-SNP PCP ID: 00040006315
Humana PCP ID: Not participating

A physician for 17 years, Dr. Hennings also holds a PhD in neuroscience. He speaks English, Spanish
and Hungarian. He believes the highest quality of care is achieved through building strong relationships

with patients.

William Jacks, MD
Family medicine
Premium Family Care
(see map pin 64)
1-702-649-9070, TTY 711

UHC HMO PCP ID: 0296790192
UHC PPO PCP ID: 00010466093
UHC D-SNP PCP ID: 00010011602
Humana PCP ID: Not participating

Dr. Jacks has been in practice for 25 years. He is dedicated to personalized, high-quality, cost-sensitive
medical care. At the offices of Premium Family Care, they care for all ages. They focus on preventive
health and help patients be an active part of their medical care. Dr. Jacks speaks English, Spanish and
Portuguese. He sees patients same day through telehealth or in office.

Rosner Luss, MD

Internal medicine

Las Vegas Internal Medicine
(see map pin 70)
1-702-696-0506, TTY 711

UHC HMO PCP ID: 00040006021
UHC PPO PCP ID: 00040357515
UHC D-SNP PCP ID: 000408062
Humana PCP ID: Not participating

Dr. Luss has been practicing internal medicine in southern Nevada for more than 20 years. He graduated
from the University of Pittsburgh School of Medicine. Then he did his residency here in Las Vegas at
University Medical Center. Dr. Luss focuses on improving current health and giving preventive care.

Jang Mun, MD

Internal medicine

Epic Healthcare

(see map pin 33)
1-702-643-0740, TTY 711

UHC HMO PCP ID: 0296790600
UHC PPO PCP ID: 00040490531
UHC D-SNP PCP ID: 0004005969
Humana PCP ID: 000408034

Dr. Mun is a board-certified physician and founder of Epic Healthcare. He is an immersive health care
provider who takes in all aspects of medicine to give the best care to his patients. Born in South Korea,
Dr. Mun moved to New York for his medical residency and internship. Dr. Mun is well established in the
community, living in Las Vegas for the last 16 years with his wife and child.



Mark Perez, MD UHC HMO PCP ID: 0296790771

Family medicine UHC PPO PCP ID: 00010671561
(see map pin 54) UHC D-SNP PCP ID: 00010011547
1-702-384-7669, TTY 711 Humana PCP ID: Not participating

Dr. Perez got his medical degree from the University of Southern California School of Medicine. He has
been in practice for more than 30 years. He also specializes in emergency medicine.

Georges Tannoury, MD UHC HMO PCP ID: 0296790082
Internal medicine UHC PPO PCP ID: 00040357310
Primary Care Center of Nevada UHC D-SNP PCP ID: 00040005990
(see map pin 65) Humana PCP ID: Not participating

1-702-315-4600, TTY 711

Dr. Tannoury received his medical degree from Lebanese University School of Medicine. He is the founder
of Primary Care Center of Nevada and has been in practice for more than 25 years.

Julie Wu, MD UHC HMO PCP ID: 0296790288
Internal medicine UHC PPO PCP ID: 00040490401
Humanity Health Center UHC D-SNP PCP ID: 00040005869
(see map pin 46) Humana PCP ID: Not participating

1-702-434-8880, TTY 711

Dr. Wu is a board-certified physician. She graduated from Ross University School of Medicine. Then she did
her residency at EImhurst Hospital in New York City. Dr. Wu has been practicing in the valley for 17 years.
She speaks English, Mandarin and Vietnamese.

For questions, contact our broker support line at 1-702-242-HELP (4357), TTY 711.
For appointments for your client, call our broker priority scheduling line at:
1-702-243-4608, TTY 711, Monday-Friday, 8 a.m.-5 p.m.
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Know where to go for care

Your clients may have a sudden injury orillness. The first thing that
comes to mind is where to go for care.

Urgent care

Your clients can go to urgent care for issues that aren't life-threatening.

They may visit urgent care for illnesses and injuries like:

+ Simple broken bones
+ Earinfections

+ Colds and other
respiratory problems

o Rancho

888 S. Rancho Dr.
1-702-877-5199, TTY 711
Hours: Daily, 24 hours

9 Civic Center
2225 Civic Center Dr.
1-702-877-5199, TTY 711
Hours: Mon.-Fri.
8a.m-5p.m.

+ Sprains and strains
+ Belly pain
+ Vomiting and diarrhea

e Eastern

4475 S. Eastern Ave.
1-702-877-5199, TTY 711
Hours: Daily, 7 a.m.-7 p.m.

e Montecito
7061 Grand Montecito
Pkwy.
1-702-877-5199, TTY 711

Hours: Daily, 7 a.m.-7 p.m.

Scan the QR code to check
urgent care wait times or
visit smalv.com

e Siena

2845 Siena Heights Dr.
1-702-877-5199, TTY 711
Hours: Daily, 7 a.m.-7 p.m.

e Tenaya

2704 N. Tenaya Way
1-702-877-5199, TTY 711
Hours: Daily, 7 a.m.-7 p.m.

24/7 quick care video visits

Your clients can use NowClinic when they need to see a doctor right
away.* They'll have a video appointment with a doctor. Your clients
can reach them 24/7 by phone, tablet or computer. NowClinic is
perfect for nonemergency and nonurgent health issues. To learn
more, visit nowclinic.com

Scan the QR code to
set up a visit for your client

In case of a life-threatening emergency, your client with NowClinic.

should call 911. Or they should go to the nearest
emergency room right away.

*NowClinic is not intended to address emergency or life-threatening medical conditions. Please call 911 or go to the emergency room
under those circumstances. NowClinic services may be covered by some health plans. Copays and deductibles may apply. Members
under the age of 18 must have a guardian contact NowClinic customer support for assistance in enrolling for their account. Customer
support can be reached at 1-877-550-1515, TTY 711. Dial 911 or go to the nearest emergency room if you have a serious illness or injury,
such as bleeding that won’t stop, chest pain or shortness of breath or numbness in the face, arm or leg.

1



Specialty care

It's important to us that your client has the right care when they need it. That's why we offer care from our
own specialists as well as many others throughout the network.

Cardiology

Cardiology offers tests, monitoring
and guidance for care. Our new
machines can give heart tests in as
little as 2 minutes.

Endocrinology

Endocrinology cares for health
problems of the endocrine system.
This includes diabetes, thyroid
conditions and disorders of

the glands.

Gastroenterology

Gastroenterology cares for stomach,
large intestine, esophageal and liver
diseases, including hepatitis C.

Hospice care

Hospice care offers end-of-life
services to increase comfort. This
includes grief support, therapy and
nurse visits.

12

Neurology

Neurology focuses on brain, spinal
cord and nerve problems. Tests like
EEG and EMG may be done to look at
brain or muscle activity.

Ob/gyn

Ob/gyn offers care for all stages
of life, from wellness checkups to
pregnancy and senior health.

Outpatient surgery centers

Southwest Medical Surgery Centers
give high-quality care. Our West
Charleston Surgery Center was named
one of America's Best Ambulatory
Surgery Centers 2023 by Newsweek.

Pain management

We work with patients to manage
short-term or long-term pain.
This is done with medicines and
therapy options.

Podiatry

Podiatry cares for injuries of the
foot and ankle and offers diabetic
foot care.

Rheumatology

Rheumatology focuses on arthritis
and other autoimmune diseases.



Featured Optum - Nevada services

100-day prescription supply

Your clients can use Optum Home Delivery to get 100 days' worth of their medicine. Most tier 1 and tier 2
medicines are no-cost with a $0 copay. If they do have a copay, it's often less than they would pay at their
retail pharmacy. They'll get no-cost standard shipping on your order.

Your clients can use this service if they're part of Optum - Nevada. They also need to have a
UnitedHealthcare Medicare Advantage plan. The Optum Home Delivery team will help them move their
prescriptions from their current pharmacy. They'll get in touch with your clients' doctor for any refills and
set up reminders. The team will let them know about any out-of-pocket costs.

Life can be hectic. This makes it easy to stay on track with their medicines.

Your clients can call and talk to a pharmacist 24/7.

To get started with Optum Home Delivery, visit optumrx.com
or call 1-800-791-7658, TTY 711, and choose option 3.
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Fitness center membership

For UnitedHealthcare Medicare Advantage members: Renew Active®

Your clients can take a more active role in their health and wellness:

+ Membership to fitness centers that are part of the program Your clients can

+ Anin-person fitness set-up to get your clients started on their goals find a fitness

« Many group fitness classes (this may vary at some centers) center near them at

- Online brain exercises to help keep their mind stay active myrenewactive.com

 Earn rewards for completing certain health care activities or by calling
1-855-604-1588,

Renew Active is part of Renew for health and wellness. Your clients TTY 711.

will get health tips, activities, videos and recipes. They can also use
interactive health tools and more.

For more information, they can call customer service. This number is
found on the back of their member ID card.

For AARP, UnitedHealthcare and Humana plan
members: Modivcare

Aride service forimportant appointments

For many Optum - Nevada members, rides to doctors' visits may already be covered. Modivcare works
with the network. Together, they'll get your clients to important visits.

Clients should call at least two business days before their appointment.

They should be sure to give:

+ Firstand last name + Health care plan + Why you're having + Name and address
- Date of birth - Optum member the appointment of pick-up and
« Phone number ID number - Date and time Of drop_Off place

your appointment + Use of any devices
(walker, wheelchair)

« Street address

Schedule aride with Modivcare
For AARP® members, call 1-833-444-4542, TTY 711.
For UnitedHealthcare® Medicare Advantage members, call 1-833-444-4542, TTY 711.

For Humana® members, call 1-866-588-5122, TTY 711, for ride reservations or call
1-866-588-5123, TTY 711, for rides.
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Optum Palliative Care

Personalized support just for you

Optum Palliative Care is offered for serious illnesses. Our high-quality care is focused on your comfort.
Palliative care helps to ease stress and pain. Our team wants your clients to have the best quality of life possible.

Here’s what you can expect:

+ A personal visit with a specialized doctor  Advance care planning if needed

ornurse - Easy communication between their doctors,
+ Help with pain and stress specialists and caregivers
+ Ateam that listens to their health goals + Ongoing visits with follow ups via telephone
+ Help understanding your illness and the + All reports sent to their doctor

choices they have

Call 1-888-767-2222, TTY 711, Monday to Friday, 8:30 a.m.to 5 p.m.

At-home visits with DispatchHealth
and Doctoroo

If your clients are not feeling their best, they don't have to go to urgent care or the emergency room.

A health care worker can come to their home instead. It's perfect for common ilinesses like a fever or
cough. It could also be for the flu or urinary tract infections (UTIs). They can also get skin rash or wound
care and more.

To get care, your clients can call the nurse advice line at 1-702-877-8114, TTY 711,
DispatchHealth® at 1-702-637-1664, TTY 711,
or Doctoroo® at 1-702-819-7954, TTY 711.

15



Resources

For questions after hours, call the 24-hour advice nurse at 1-702-877-8114, TTY 711.

Here are some other care services your clients can reach out to:

Southwest Medical Home Health: 1-702-383-0887, TTY 711

Southwest Medical Hospice Care:1-702-671-1111, TTY 711

Optum Palliative Care: 1-702-671-1111, TTY 711 (see page 15)

Southwest Medical Pharmacy and Home Medical Equipment: 1-702-796-1016, TTY 711
Preferred Home Care (oxygen and supplies): 1-702-951-6900, TTY 711

Home medical equipment

Here is some medical equipment covered for members with Medicare.

Pharmacy and Home Medical Equipment

Phone:1-702-796-1016, TTY 771

+ 3-N-1 commodes + Insulin pumps + Specialty injectables
« Bili lights + Lift chairs + Walkers
+ Crutches and canes + Lymphedema pumps + Wheelchairs (custom,
- Diabetes supplies - Ostomy supplies electric, transport)
+ Home infusion therapies -+ Oxygen conserving devices * Wheelchair cushions
(puts fluids or drugs directly . Scooters
into blood)

Preferred Homecare

Phone: 1-702-951-6900, TTY 771

+ Apnea monitors + IPPB machines + TENS unit

+ BiPAP machines + Mattresses + Tracheostomy supplies
+ Bone growth stimulators + Nebulizers + Traction unit

+ CPAP machines + Oxygen concentrators * Trapeze bar

+ CPM devices * Percussion + Ventilators

+ Hospital beds + Standard oxygen portable + Wheelchairs (standard,
- Hoyer lifts - Suction pumps lightweight, heavy duty,

reclining)

16



To have this equipment covered, your clients must have one of the below Medicare Advantage plans. They

also must have Optum - Nevada chosen as their network.

- AARP® Medicare Advantage Walgreens from UHC NV-0005 (HMO-POS)
+ AARP Medicare Advantage from UHC NV-0002 (HMO-POS)
+ UHC Complete Care NV-0004 (HMO-POS C-SNP)

+ UHC Dual Complete NV-SO01 (HMO-POS D-SNP)

+ AARP Medicare Advantage from UHC NV-0007 (PPO)

+ AARP Medicare Advantage Patriot No Rx NV-MAOQOL (PPO)

+ AARP Medicare Advantage from UHC NV-0008

+ AARP Medicare Advantage from UHC NV-0001 (HMO-POS)
+ UHC Medicare Advantage NV-001P (HMO-POS)

+ AARP Medicare Advantage from UHC NV-0003 (HMO-POS)
+ AARP Medicare Advantage from UHC NV-0006 (HMO-POS)
+ HumanaChoice® H5216-037 (PPO)

+ HumanaChoice H5216-039 (PPO)

+ HumanaChoice H5216-141 (PPO)

+ HumanaChoice H5216-194 (PPO)

+ Humana® Honor (PPO)

+ HumanaChoice H5216-281 (PPO)

« HumanaChoice SNP-DE H5216-30 (PPO D-SNP)

+ Humana Gold Plus H6622-028 (HMO)

+ Humana Gold Plus - Diabetes and Heart (HMO C-SNP)

« Humana Gold Plus Lung (HMO C-SNP)

+ Humana Gold Plus H6622-056 (HMO)

+ Humana Gold Plus H6622-075 (HMO)

» Humana Gold Plus SNP-DE H6622-079
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Map legend

Location | Provider’s office Address City ZIP
code
1 Beneze Medical Group 3003 Hwy. 95, Ste. G73 Bullhead City 86442
2 Bullhead City Clinic Corporation 2500 Canyon Rd.,, Bldg. B, Ste. 2 Bullhead City 86442
3 Bullhead City Clinic Corporation 2724 Silver Creek Rd. Bullhead City 86442
4 Bullhead City Clinic Corporation 5263 Hwy. 95 Fort Mohave 86426
5 Canyonlands Community Health Care 2016 W. 16th St. Safford 85546
6 Canyonlands Community Health Care 467 Vista Ave. Page 86040
7 Desert Oasis Medical Center 1225 Hancock Rd., Ste. C Bullhead City 86442
8 Desert Palms Medical Associates Inc. 3015 Hwy. 95, Ste. 105 Bullhead City 86442
9 Golden Valley Medical Center 4995 U.S. Hwy. 68, Ste. 1 Golden Valley 86413
10 IMG Laughlin PLLC 3100 Needles Hwy., Ste. 900 Laughlin 89028
11 KRMC Family Medicine Resident Clinic 2202 N. Stockton Hill Rd. Kingman 86401
Stes. 101 and 200
12 KRMC Primary Care 2226 Hualapai Mountain Rd. Kingman 86401
Ste. 101
13 KRMC Primary Care 3801 Santa Rosa Dr., Ste. 400 Kingman 86401
14 Khatib Family Practice 2755 Silver Creek Rd., Ste. 109 Bullhead City 86442
15 Kingman Regional Medical Center 3269 N. Stockton Hill Rd. Kingman 86409
16 Mohave Family Healthcare 1611 E. Joy Ln. Fort Mohave 86426
17 Mountain Shadow Family Medicine 2226 Hualapai Mountain Rd. Kingman 86401
Ste. 101
18 Riverview Wellness Center 2020 Silver Creek Rd., Bldg. A Bullhead City 86442
Ste. 210
19 Silver Creek Family Practice 2500 Canyon Rd,, Bldg. B Bullhead City 86442
20 Sunshine Canyon Family Health Care 2202 N. Stockton Hill Rd. Kingman 86401
Stes. 100 and 101
21 Western Mountain Medical Center PC 3015 Hwy. 95, Ste. 107B Bullhead City 86442

19



Northern Nevada groups and maps

20



Northern Nevada groups and maps

431
341

¢

Virginia
City

Incline Village

”~

<
&8

Wellington

-.Stateline

—/
Lake SouthLake
Valley Tahoe Yo

Minden

Garckr\ville
(83) \%

\

? " \_ Yerington

Fernley,

S8Q

\@\ Elko ¢

Hawthorne
0 ls-

359 535

227

21



Map legend

Location | Provider’s office Address City ZIP
code
1 Alm Family Practice 1895 Plumas St., Ste. 6 Reno 89509
2 Banner Health Center - Fernley 1260 Nevada Pacific Blvd. Fernley 89408
3 Banner Health Clinic - Fallon 801 E. Williams Ave. Fallon 89406
4 Banner Health Physicians West LLC 801 E. Williams Ave. Fallon 89406
5 Carson Tahoe Medical Group - Incline 926 Incline Village Way, Ste. 150 Incline Village 89451
Village Office
6 Carson Tahoe Medical Group - Main Office 2874 N. Carson St., Ste. 200 Carson City 89706
7 Carson Tahoe Medical Group - Midtown 412 W. John St,, Ste. B Carson City 89703
8 Carson Tahoe Medical Group - Dayton Office 901 Medical Center Dr, Ste. 203 Dayton 89403
9 Carson Tahoe Medical Group - Minden Office 925 Ironwood Dr., Ste. 2102 Minden 89423
10 Carson Tahoe Medical Group - Reno Office 10539 Professional Cir., Reno 89521
Pyramid Bldg., Ste. 200
11 Carson Valley Medical Center Rural Health Clinic  |1649 Lucerne St. Minden 89423
12 Carson Valley Medical Center Rural Health Clinic  |6548 S. McCarran Blvd. Reno 89509
13 Community Health Alliance 1055 S. Wells Ave. Reno 89502
14 Community Health Alliance 280 Vista Knoll Pkwy., Ste. 107 Reno 89506
15 Community Health Alliance 330 Crampton St. Reno 89502
16 Community Health Alliance 335 Record St. Reno 89502
17 Community Health Alliance 3915 Neil Rd. Reno 89502
18 Community Health Alliance 5055 Sun Valley Blvd., Ste. 100 Sun Valley 89433
19 Community Health Alliance 5295 Sun Valley Blvd,, Ste. 5 Sun Valley 89433
20 Community Health Alliance 605 S. 21st St. Sparks 89431
21 CVMC Occupational Medicine 897 Ironwood Dr. Minden 89423
22 CVMC Senior Care 1516 Virginia Ranch Rd. Gardnerville 89410
23 Dixon Medical Associates PC 10623 Professional Cir,, Ste. B Reno 89521
24 Geriatric Specialty Care of Nevada 781 Mill St. Reno 89502
25 Ironwood Primary Care 897 Ironwood Dr. Minden 89423
26 Job's Peak Internal Medicine and Family Practice 1520 Virginia Ranch Rd. Gardnerville 89410
27 Minden Family Medicine and Complete Care 1649 Lucerne St. Minden 89423
28 Mt. Grant General Medical Building 200 South A St. Hawthorne 89415
29 Narag Fallon Family Clinic PC 1077 New River Pkwy. Fallon 89406
30 NHC Elko Family Medical and Dental Center 762 14th St. Elko 89801
31 NHC Sierra Nevada Health Center 3325 Research Way Carson City 89706
32 NHC Virginia City Community Health Center 175 E. Carson St,, Ste. A Virginia City 89440
33 Northern Nevada Hopes 580 W. 5th St. Reno 89503
34 Northern Nevada Medical Group LLC 1020 New River Pkwy., Ste. 200 Fallon 89406
35 Northern Nevada Medical Group LLC 1021 Steamboat Pkwy., Ste. 120 Reno 89521
36 Northern Nevada Medical Group LLC 2345 E. Prater Way, Ste. 100 Sparks 89434
37 Northern Nevada Medical Group LLC 2375 E. Prater Way Sparks 89434
38 Northern Nevada Medical Group LLC 5265 Vista Blvd,, Bldg. B Sparks 89436
39 Northern Nevada Medical Group LLC 5575 Kietzke Ln. Reno 89511
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ZIP

Location  Provider’s office Address City

code
40 Northern Nevada Medical Group LLC 625 Innovation Dr. Reno 89511
41 Northern Nevada Medical Group LLC 6630 S. McCarran Blvd,, Ste. 202 Reno 89509
42 Peavine Family Practice 2005 Sierra Highlands Dr,, Ste. 101  |Reno 89523
43 Ralston Family Physicians 601 Ralston St., Ste. 100 Reno 89503
44 Reno Family Medical Clinic LLC 1699 S. Virginia St., Ste. 100 Reno 89502
45 Reno Family Physicians 7111 S. Virginia St Ste. A7 Reno 89511
46 Ronald L. Smith, MD 236 W. 6th St,, Ste. 407 Reno 89503
47 Rose E. Paiva, MD 6542 S. McCarran Blvd,, Ste. B Reno 89509
48 Saint Mary's Medical Group 10415 Double R Blvd. Reno 89521
49 Saint Mary's Medical Group 18653 Wedge Pkwy., Ste. 110 Reno 89511
50 Saint Mary's Medical Group 18654 Wedge Pkwy., Ste. 110 Reno 89511
51 Saint Mary's Medical Group 5070 Ion Dr, Ste. 100 Sparks 89436
52 Saint Mary's Medical Group 6255 Sharlands Ave. Reno 89523
53 Saint Mary's Medical Group 645 N. Arlington Ave,, Ste. 335 Reno 89503
54 Saint Mary's Medical Group 8040 S. Virginia St,, Ste. 4 Reno 89511
55 Saint Mary's Medical Group - Women's 645 N. Arlington Ave,, Ste. 660 Reno 89503

Health Center
56 Silver Sage Center for Family Medicine 10467 Double R Blvd. Reno 89521
57 Silverada Family Care 730 Willow St. Reno 89502
58 Smith Valley Clinic 445 State Rte. 338 Wellington 89444
59 South Lyon Medical Center 213 S. Whitacre St. Yerington 89447
60 Sparks Health Center 2244 Oddie Blvd. Sparks 89431
61 Sugarpine Family Medicine 5542 Longley Ln. Reno 89511
62 Tahoe Carson Medical Group 1090 3rd St. South Lake 96150
Tahoe

63 Tahoe Carson Valley Medical Group 155 Hwy. 50 Stateline 89449
64 Virginia Family Care Center Inc. 5449 Reno Corporate Dr,, Ste. 100 |Reno 89511
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Optum

ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Please call 1-855-780-5954.

ATENCION: Si habla espaiiol (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su
disposicion. Llame al 1-855-780-5954.

AR MRERHT I (Chinese) , RFIRBRTRMUESHBIRKE. FHE : 1-855-780-5954,
XIN LUU Y:~ Néu quy vi néi tiéng Viét (Vietnamese), quy vi s& dugc cung cap dich vu tro giup vé
ngon nglt mien phi. Vui long goi 1-855-780-5954.

2 830 (Korean)E AtE0IAl= 2 00 K& MEBIAE 22 010t = JASLICH
1-855-780-5954 HO 2 MGG Al L.

PAUNAWA: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha kang mga libreng serbisyo ng
tulong sa wika. Mangyaring tumawag sa 1-855-780-5954.

BHUMAHME: 6ecrninaTHble ycnyru nepeBoaa AOCTYIHBI AT IOACH, Y€l pOJTHOM SI3bIK SIBIISICTCS
pycckom (Russian). [To3Bonute o Homepy 1-855-780-5954.

1-855-780-5954 = Juai¥) sl )1 ell dalia dlaall 4, gall) s2eLusal) cilada (3 ¢(Arabie) Al st i€ 1Y) cagis
ATANSYON: Si w pale Kreyol ayisyen (Haitian Creole), ou kapab benefisye sévis ki gratis pou ede w
nan lang pa w. Tanpri rele nan 1-855-780-5954.

ATTENTION : Si vous parlez francais (French), des services d’aide linguistique vous sont proposés
gratuitement. Veuillez appeler le 1-855-780-5954.

UWAGA: Jezeli méwisz po polsku (Polish), udostepnilismy darmowe ustugi thumacza. Prosimy
zadzwoni¢ pod numer 1-855-780-5954.

ATENCAO: Se vocé fala portugués (Portuguese), contate o servico de assisténcia de idiomas gratuito.
Ligue para 1-855-780-5954.

ATTENZIONE: in caso la lingua parlata sia I’italiano (Italian), sono disponibili servizi di assistenza
linguistica gratuiti. Si prega di chiamare il numero 1-855-780-5954.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufen Sie 1-855-780-5954 an.

EEEIE . HERFE (Japanese) ZEE SN 556, BHOSEXBEY—EXZZHAWET
F9, 1-855-780-5954 IZHEFEEELL &Ly,
8L e lad LRI 50 81 sk 4 Al sl ciledd ccund (Farsi) et i (L) S iaa s
A8 pea 1-855-780-5954
FT &A1 & Al 39 /&Y (Hindi) s § O 3m9e AT T wWerIem WA e ey
g1 YT TR el HY 1-855-780-5954

CEEB TOOM: Yog koj hais Lus Hmoob (Hmong), muaj kev pab txhais lus pub dawb rau koj. Thov hu
rau 1-855-780-5954.

samtsngnd: sddsgnimnwmanisr (Khmer)wnigwmanunwaniaig fmssinbund guerein e 1-855-780-5954+

PAKDAAR: Nu saritaem ti Ilocano (Ilocano), ti serbisyo para ti baddang ti lengguahe nga awanan
bayadna, ket sidadaan para kenyam. Maidawat nga awagan iti 1-855-780-5954.

Dii BAA'AKONINIZIN: Diné (Navajo) bizaad bee yanilti'go, saad bee dka'anida'awo'igii, t'a4 jiik'eh,
bee nd'ahoot''. T'aa shoodi kohji' 1-855-780-5954 hodiilnih.

OGOW: Haddii aad ku hadasho Soomaali (Somali), adeegyada taageerada lugadda, oo bilaash ah,
ayaad heli kartaa. Fadlan wac 1-855-780-5954.
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